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Fibromyalgia 

Definition 

Fibromyalgia refers to a group of symptoms which include generalised pain and muscle stiffness in 

the soft fibrous tissues of the body (muscles, tendons and ligaments) along with severe fatigue and 

disturbed sleep. The most common symptoms include: 

• difficulty with concentration and memory; 

• sleep disorder – difficulty maintaining normal sleep patterns; 

• pain – deep muscular aching, throbbing, shooting and stabbing; 

• fatigue – varying from mild fatigue or tiredness to debilitating fatigue that makes it difficult to 

complete normal everyday activities; 

• Irritable Bowel Syndrome – constipation, diarrhoea and frequent abdominal pain. 

It is not known what causes fibromyalgia. It may be triggered by an illness, pain or trauma from an 
injury, emotional stress or depression and may start without any obvious cause. A higher percentage 
of women experience symptoms of fibromyalgia than men. 

Impact on training and assessment 

Fibromyalgia is a chronic disease which means that symptoms may fluctuate, affecting the learner in 

different ways at different times. The learner may experience difficulty with: 

• sitting for long periods of time; 

• mood swings and depression; 

• attending classes or other learning activities on a regular basis; 

• persevering with tasks especially when physical discomfort is an issue; 

• tiredness and fatigue, which may affect their ability to concentrate and participate actively in 

learning; 

• feeling confident within the training environment because of gaps in prior learning; 

• social and academic isolation, particularly if they are unable to participate in 

some class activities. 
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Delivery and assessment strategies 

The following strategies are suggestions. Each student with fibromyalgia will have their own individual 

support and learning needs and it’s recommended as a first step, that you ask them and/or their 

family or support network (if such a network is present and accessible) what the best ways to support 

their learning is.  

When liaising with anyone other than the student directly, ensure you maintain confidentiality, as per 
TAFE Queensland Privacy Policy.  

Presenting and communicating information 

• Offer breaks during long classes to allow learners to rest. 

• Provide reading lists well before the start of a course so that the learner’s reading can begin 

early. This will help learners who experience low concentration levels to recall information and 

participate in class activities. 

• Offer flexible delivery of teaching materials via electronic media for learners who have frequent 

or unexpected absences from class. 

• Be prepared to be flexible about attendance rules and deadlines (within reason) for learners 

with fibromyalgia. 

• Provide information in advance about assignments, assessment and topics to be covered to 

allow learners’ time to prepare for upcoming activities. 

Utilising technology to maximize student engagement 

• A reader/scribe can assist learners with reading and writing material. 

• Learning materials and information can be converted into formats that are accessible for the 

learner e.g. audio files (such as MP3 format), Braille (a tactile reading and writing code, which 

is read using the fingers) or large print. 

• Screen reading software such as Job Access With Speech (JAWS) reads electronic material 

aloud to the user. It provides audible access to electronic information, software applications 

and the internet. 

• Electronic magnification devices are available in portable, transportable, desktop and laptop 

based forms. They magnify or scan print based materials and objects. 

• Magnification software (e.g. Microsoft Magnifier, ZoomText) enlarges the whole computer 

screen including text and application buttons / navigation. 

• Anti-glare screens and reducing the brightness or changing the contrast of 

computer screens can benefit. 
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• Connect (also referred to as Desire2Learn) has numerous options to increase accessibility to 

information provided within Connect. Options such as screen readers, keyboard-only 

navigation, colour contrast accessibility features and zooming options are all available within 

Connect. Educators can access information about these options at 

https://connect.tafeqld.edu.au/shared/help/student/content/en/Accessibility.html. 

• Audio recording of training delivery or note taking (a person or digital note taker such as the 

Neo Notetaker) to assist learners with handwriting difficulties and / or with mishearing and 

misquoting. 

• A Disability Coach or Disability Support Worker can assist the learner with planning and 

organizing. The benefit to requesting a Disability Coach/Support Worker is that they may be 

able to look holistically at the support and learning needs of the student and provide some 

helpful ideas regarding software, or education strategies to help increase the student’s 

understanding, participation and engagement. 

All of the delivery strategies may be of assistance for assessment 

• Consider providing flexibility for learners in completing assignments and exams if they have 

had regular absences. They may also need deadline extensions or opportunities to resit exams. 

• Offer assessment options, such as different assignment modes (e.g. oral, written, practical) 

and choice of which assessment items will contribute to their final mark. 

• Be prepared to postpone a learner’s assessment when their condition enters an ‘active’ phase. 

• Advise learners to liaise with the Disability Support Officer if the cut-off date for withdrawal 

without fail has passed. 
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