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Intellectual disability 

Definition 

Intellectual disability refers to changes in intellectual capabilities, including a significantly reduced 

ability to understand new or complex information, learn new skills and to cope independently 

including social functioning.1 Some people with intellectual disability can hold down jobs, confidently 

manage study loads, with family responsibilities and live independently. Other people, with more 

profound levels of intellectual impairment, may require ongoing and frequent support with all activities 

of daily living and require a lot of support within the classroom. 

Impact on training and assessment 

A learner who has an intellectual disability may have difficulty with: 

• memory; 

• attention to tasks; 

• verbal expression; 

• slower cognitive processing time; 

• ability to learn new and complex skills; 

• thought processing and working out a plan of action; 

• reduced confidence to ask questions and seek clarification; 

• ability to perform fine motor activities, impacting on areas such as handwriting, drawing and 

typing; 

• difficulty regarding sequential processing of information, retaining information and applying 

concepts to practical life; 

• transference of skills (i.e. transference of skills learnt in one environment into another). 

                                                        
1 http://www.adcet.edu.au/inclusive-teaching/specific-disabilities/intellectual-disability/  

http://www.adcet.edu.au/inclusive-teaching/specific-disabilities/intellectual-disability/
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Delivery and assessment strategies 

The following strategies are suggestions. Each student with an intellectual disability will have their 

own individual support and learning needs and it’s recommended as a first step, that you ask them 

and/or their family or support network (if such a network is present and accessible) what the best 

ways to support their learning is.  

When liaising with anyone other than the student directly, ensure you maintain confidentiality, as per 
TAFE Queensland Privacy Policy.  

Presenting and communicating information 

Attention 

• Provide a quiet area for work. 

• Break activities into small steps. 

• Provide work which is appropriate to ability. 

• Use assistive technology when appropriate. 

• Focus on the key features of an item or situation. 

• Provide information as simplistically as possible. 

• One-on-one teaching is excellent, when possible. 

• Present the information using a variety of formats. 

• Give frequent and specific feedback on performance. 

• Use clear language and watch facial expressions of students to identify. 

• Use lots of examples to help the students stay focused and interested. 

• Make the learning interesting and contextually appropriate. 

Thought processing 

• Give short, clear directions and requests. 

• Give the learner enough time to process information. 

• Use objects or pictures to focus on the concrete rather than the abstract. 

• Use direct instruction such as modelling, prompting or feedback. 

Memory 

• Use verbal and gestured prompts. 

• Provide opportunities for repetition and review of tasks. 

• Clarify to make sure the learner understands and recalls the task. 
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• Provide examples and clear methods of linking the concepts to practice. 

• Use visual supports, such as pictorial timetables or self-management charts. 

• Provide more prolonged experiences to learn new information or skills, to the point of ‘over 

learning’. 

• Give ample opportunity to practice or use the information or skills and use different modes, e.g. 

use of computers to reinforce learning. 

Transference of skills 

• Use role-play. 

• Plan contingencies for potential errors. 

• Practice skills in a number of environments and with various people i.e. teach for generalization. 

• Encourage the students to come up with examples of transference the information into practical 

skills. 

Utilising technology to maximize student engagement 

• A reader/scribe can assist learners with reading and writing material. 

• Learning materials and information can be converted into formats that are accessible for the 

learner e.g. audio files (such as MP3 format), Braille (a tactile reading and writing code, which 

is read using the fingers) or large print. 

• Screen reading software such as Job Access With Speech (JAWS) reads electronic material 

aloud to the user. It provides audible access to electronic information, software applications 

and the internet. 

• Electronic magnification devices are available in portable, transportable, desktop and laptop 

based forms. They magnify or scan print based materials and objects. 

• Magnification software (e.g. Microsoft Magnifier, ZoomText) enlarges the whole computer 

screen including text and application buttons / navigation. 

• Anti-glare screens and reducing the brightness or changing the contrast of computer screens 

can benefit. 

• Connect (also referred to as Desire2Learn) has numerous options to increase accessibility to 

information provided within Connect. Options such as screen readers, keyboard-only 

navigation, colour contrast accessibility features and zooming options are all available within 

Connect. Educators can access information about these options at 

https://connect.tafeqld.edu.au/shared/help/student/content/en/Accessibility.html. 

• Audio recording of training delivery or note taking (a person or digital note 

taker such as the Neo Notetaker) to assist learners with handwriting 

difficulties and / or with mishearing and misquoting. 

https://connect.tafeqld.edu.au/shared/help/student/content/en/Accessibility.html
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• A Disability Coach or Disability Support Worker can assist the learner with planning and 

organizing. The benefit to requesting a Disability Coach/Support Worker is that they may be 

able to look holistically at the support and learning needs of the student and provide some 

helpful ideas regarding software, or education strategies to help increase the student’s 

understanding, participation and engagement. 

All of the delivery strategies may be of assistance for assessment 

• Identify and discuss assessment options with the learner such as taped orals or practical 

demonstrations of competency. 

• Provide time to peruse instructions and structure of questions before an assessment so that 

any confusion can be addressed. 

• Multiple choice style questions can be very confusing for someone with an intellectual 

impairment, if possible, use short answer questions instead of multiple choice. 

• Provide additional time to complete assessments / tests. 

• Arrange a separate room to reduce distractions and allow the learner to communicate with a 

scribe (if used) without disturbing others. 
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